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Please deliver the transmitted facsimile pages to: 



Total Number of Pages 

(including cover letter): 



EXAMINER BARBARA N. BURGESS 



Business Phone 
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(703) 305-3366 
(703) 872-9306 
JENS C. JENKINS 
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Wc arc iransmining from a Sharp FO-750 or Shaip FO-6100 facsimile machine. If you do not receive all the pages or 
Ihey are iinrcadable, pk-ase contact me as soon as possible at (801) 533-9800. 

THE INFOWWA riON CONTAINED IN THIS FACSIMILE M£SSAGE IS ATTORNEY PRIVILEGED AND 
CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY 
NAMED ABOVE. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, OR THE 
EMPI^YEE OR AGENT RESPONSIBLE TO DEUVER TT TO THE INTENDED RECIPIENT, YOU ARE 
HEREBY NO'llFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPYING OF THIS 
COMMUNICATION IS STRICTLY PROinBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION 
IN ERROR, PI-EASE IMMEDIATELY NOTIFY US BY TELEPHONE, AND RETURN THE ORIGINAL 
MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. THANK YOU. 
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FILED VIA FACSIMILE 



In re application of 



Serial No. 



PATENT APPUCATION 
DocketNo. 13768.122 

RECEIVED 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE CENTRAL FAX CENTER 

APR 2.1 2004 



Milan M. Shah et al. 
09/464.348 



Confimnalion No. 7423 



Art Unit 
2157 



OFFICIAL 



Filed: December 1 5, 1SK)9 

For: METHODS AND SYSTEMS FOR END-USER 

EXTENSIBLE ELECTRONIC MAIL 



Exainiuer: Barbara N. Burgess ) 

Customer No. 022913 ) 

CERTIFICATE OF FACSIMILE TRANSMISSION 

Mail Stop AMENDMENT - FEE 
Commissioner for Patents 
P,0. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

I hereby certify that this paper is being facsimile transmitted to the Patent and Trademark Office to 
phone no. (703) 872-9306 (Formal Fax No.) on Ihe date shown below. 

• Amendment "C" (9 ijages) 

• Petition for Two (2) Month Extension (1 page) 

• Form PTO-2038 in the amount of $420.00 

• Transmiltal Letter (2 pages) 

Dated this ^\ of April 2004. 

Respectfully submitted, 




JENS C. JENKINS 
Registration No. 44,803 
Attorneys for Applicant 



Customer No. 022913 



RDN:JCJ:cm 

W:\l 3768M 22\fCCS0000000879V00l.doc 



PAGE 2/15*RCVDAT4/21/2004 2:36:09 PM [Eastern Daylight Timel*SVR:USPTOff^^ 



APR-21-2004 MED 12:34 PM WORKMAN NYDEGGER FAX NO. 8013281707 P. 03 



Ult.K n. NY|il=i.(Ui. 

Bai n I T* UiRiMivf' 

JtltlN <- K'l1UHi:iWM 
lOllN M. (iUYNN 

OaNA L, TAT«,fJ (<{ 
I'JIK I_ MAStllOl f 
fij^KirsJ. VI-VI-RKA 

SllWI INV.V A. nUl'KtNAN • 

C;rin;oiiv M. Tavloii 

t)AVlD B. nUllMlAl M 

1. Omii\ <;imi IN 
AOUI^N J. UX 
Fluii'ii I). Riiv 
Oui 'f: JUj u 




UDCVAliS. tll.lJ. 
^It,]lAM It. Ku IllPir 
r.KU:M. K/KIIKAtM 

KirVt>< W. Vif^/iVKt 
WlKi^Nf I. Aimv 

Hi AN l>. HT^W^nN 

'!*ua-, Kkijj f 

JaNMA 1.. JhNHK 

MKHAIT.). i'WIUSIWM 

ftuC't I I. JUMN>t)N 
MtiUM^ A. lUilliJV 

ANiianfS", MANyn 

CutnoH R. DuKi 
David |. Unfi N/ t 



Workman I Nydegger 

INTELLECTUAL PROrERTY ATTORNEYS 



1000 HAr.i F. Gate Towlji 
rjOEAsrSou-mTfeMH-E 
Salt UKh Criv, Utah 84111 
Thl^PHOKP- (301) 533-9800 
Fax: (801) 328-1707 
WtiK>i'i>;: H'rn>://www.wNiAw.awa 



FILED VTA FACSIMILE 



PATENT APPUCATION 
Docket No. 13768.122 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re application of 

Milan M. Shah el aL 
09/464,348 
7423 

DeceiTiber 15, 1999 



Serial No. 
Confin-nation No, 
Filed: 
For: 



Examiner: 
Customer No. 



METHODS AND SYSTEMS FOR END-USER 
EXTENSIBLE ELECTRONIC MAH. 

Barbara N, Burgess 

022913 



Mail Stop AMENDMENT - FEE 
Commissioner for Patents 
P.O.Box 1450 
Alexandria, VA 22313^1450 

Sir: 

Transmitted herewith is an amendment for entry in the above-identified 
application. 



X Petition for Two (2)-Month Extension of Time under 37 CFR 1.17. 

X, Form PTO-2038 is enclosed in the ajnount of $420.00 for 
the petition fee. 
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The claims have been calculaled as follows. 





SMALL ENTITY 


LARGE ENTITY 




CLAIMS 

REMAINING 

AITKU 


IU<niEST NO, 
PREVIOUS! -Y 

PAiu ron 


EXTRA 


RArE 


ADDT'L FEE 


RATK 


ADDT'L 
FEE 


Total - 21 


33 


= 0 






X 18 


0 


Inilcpejidcnt ^ 2 


3 


= 0 


x42 




X 84 


0 


1" PRRSfiN'iATK 
CLAIM 


3N OF MUUIP 


LE DEPENDEN1' 






+280-^ 


0 




TOTAL 




TOTAL 


0 



X The Commissioner is hereby authorized to charge payment of the following fees 
associated with this communication or credit any overpayment to Deposit 
Account No, 23-3178. 



X Any filing fees under 37 CFR 1 . 1 6 for the presentation of extra claims. 

Any patent application processing fees under 37 CFR 1,17. 

X Any fees for filing a termmal disclaimer under 37 CFR §§ L321(c) and 
l,20(d)* 

Dated tliis ^\ day of April 2004. 

Respectfully submitted, 

RICK D. NYDEGGER 
Registration No. 28,651 
JENS C. JENKINS 
Registration No. 44.803 
Attorneys for Applicant 

Customer No. 022913 

RDN:JCJ:cm 

W:\l 3768\122MCCS0000000878V001 .doc 
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